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Survey of Inland Terminal Operators

PREFACE

The material in this appendix comes from a survey of terminal opera-
tors on the nation's rivers and inland waterways. The survey question-
naires were mailed to members of Inland Rivers Ports and Terminals,
Inc., and the Pacific Northwest Waterways Association. Only 24 per-
cent of the questionnaires were returned, however, which raised the
concern that those terminal operators with access problems were more
likely to respond than those without problems. For example, two ter-
minal operators from the St. Louis area completed surveys indicating
extensive access problems that were not apparent to the U.S. Depart-
ment of Transportation study team that visited several other terminals
in the St. Louis area. The study committee concluded that the survey
results were not representative and therefore decided not to include the
results in the report. The appendix examines a subsample of the re-
turned questionnaires; the subsample includes terminals in urbanized
areas, which, presumably, would have access problems similar to those
of ports in coastal cities. The committee agreed that it would be useful
to include this material because so little information is available about
the access problems of terminals on the inland waterways and rivers.
The committee believes, however, that the results should be interpreted
as a collection of case studies and not as a valid sample about which
inferences can be drawn about the access problems experienced by the
population of inland waterways and river terminals as a whole.
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